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WKH�IDFW�WKDW�UHWDOLDWLRQ�KDG�LQFUHDVHG��WKH�KXQJHU�VWULNH�UHVXPHG��2YHU��������SULVRQHUV�ZHQW�RQ�
VWULNH��:LWKLQ����GD\V��FGF�VLJQHG�D�FRQWUDFW�WR�GR�PRUH�H[DPLQDWLRQ�DQG�UHIRUP�HVSHFLDOO\�LQ�WKH�
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JHW�WKH�YRLFH�RI�SULVRQHUV�EH\RQG�WKH�ZDOOV��3OHDVH�VHQG�XV�LQIRUPDWLRQ�WKDW�FDQ�EH�SXEOLFL]HG�RQ�RXU�
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SOHDVH�ODEHO�WKH�RXWVLGH�RI�\RXU�HQYHORSH��6HFRQG�&RQWDFW����1R�3DFNHW
1HHGHG���:H�GR�RXU�EHVW�WR�DQVZHU�LQGLYLGXDO�UHTXHVWV��6RPHWLPHV�WKLV�FDQ�WDNH�D�PRQWK�RU�PRUH�
EDVHG�RQ�WKH�QDWXUH�RI�WKH�UHTXHVW�DQG�WKH�QXPEHU�RI�YROXQWHHUV�ZH�KDYH�DYDLODEOH��:H�WKDQN�\RX�
IRU�\RXU�SDWLHQFH��6WDPSV�DQG�PRQHWDU\�VXSSRUW�DUH�DOZD\V�QHHGHG�DQG�ZHOFRPHG��7R�WKRVH�RQ�WKH�
RXWVLGH��IHHO�IUHH�WR�FRS\�DQG�GLVWULEXWH�WKLV�GLUHFWRU\��,I�\RX�DUH�LQ�RXU�DUHD��FDOO�XV��FRPH�YLVLW��
7KHUH�LV�DOZD\V�ZRUN�WR�GR�������6WD\�6WURQJ��DQG�SOHDVH�VWD\�LQ�WRXFK��,W�WDNHV�DOO�RI�XV�XQLWHG�DQG�
ZRUNLQJ�WRJHWKHU�WR�EXLOG�D�PRUH�KXPDQH�DQG�YHU\�GLIIHUHQW�ZRUOG��
�
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ZRUNLQJ�WR�HQG�GRPHVWLF�YLROHQFH�LQ�/HVELDQ��*D\��
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SURJUDP�IRU�/%*774,�DQG�JHQGHUYDULDQW�SULVRQHUV�
LQ�&$��&RRUGLQDWHV�D�UHVRXUFH�OLEUDU\�RI�LQIR�
UHJDUGLQJ�KDUP�UHGXFWLRQ�SUDFWLFH��+,9�DQG�+(3&�
SUHYHQWLRQ��KRPRSKRELD�DQG�WUDQVSKRELD�
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KWWS���ZZZ�DUWEHKLQGEDUV�RUJ�
$UW�%HKLQG�%DUV�LV�DQ�DUW�EDVHG�FRPPXQLW\�
VHUYLFH�SURJUDP�WKDW�KDV�D�QDWLRQDO�FDOO�IRU�
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9��������������
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�
%22.6�	�5($',1*�352-(&76
$.�3UHVV�
����$���UG�6W��2DNODQG��&$������
9��������������
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GRHV�QRW�KDYH�D�6SDQLVK�ODQJXDJH�FDWDORJ�
�
$SSDODFKLDQ�3ULVRQ�%RRN�3URMHFW��$3%3�
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&�R�%OXHVWRFNLQJV�%RRNVWRUH
����$OOHQ�6WUHHW�1<��1<������
9���������������[��
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3�2��%R[�������
&OHYHODQG��2+������
FOHYHODQGERRNV�SULVRQHUV#KRWPDLO�FRP�
)UHH�ERRNV�WR�SULVRQHUV�LQ�2KLR�RQO\��5HTXHVW�E\�
WRSLF�
�
'&�3ULVRQ�%RRN�3URMHFW
32�%R[�������:DVKLQJWRQ��'&�����������
EWRSGF#JPDLO�FRP
GFERRNVWRSULVRQHUV�RUJ
6HQGV�GRQDWHG�UHDGLQJ�PDWHULDO�WR�SULVRQHUV�DQG�
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&DUROLQD��+DV�ILFWLRQ�DV�ZHOO�DV�SROLWLFDO�DQG�OHJDO�
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:ULWH�IRU�FDWDORJ������GLVFRXQW�WR�SULVRQHUV�RQ�
SXEOLVKHG�WLWOHV��6WDPSV�DFFHSWHG�IRU�SD\PHQW�
�
0LGZHVW�%RRNV�WR�3ULVRQHUV
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)UHH�ERRNV�RQ�VHOI�KHOS��SHUVRQDO�DQG�VSLULWXDO�
JURZWK��ZHOOQHVV��PHWDSK\VLFDO��ILFWLRQ�DQG�QRQ�
ILFWLRQ��1R�ODZ�RU�WHFKQLFDO�ERRNV��'HOLYHUV�WR�RQO\�
VWDWH�DQG�IHGHUDO�SULVRQHUV���1R�FDWDORJXH��)UHH
UHVRXUFH�JXLGH�RQ�UHTXHVW�
�
3ULVRQHU�([SUHVV
����$QDEHO�7D\ORU�+DOO�&RUQHOO�8QLYHUVLW\�
,WKDFD��1<�������SKRQH������������������
SULVRQHUH[SUHVV�RUJ
DOW�OLE#FRUQHOO�HGX
6HQGV�ERRNV�QDWLRQZLGH��SURPRWHV�UHKDELOLWDWLRQ��
E\�RIIHULQJ�LQPDWHV�LQIRUPDWLRQ��HGXFDWLRQ�DQG�
WKH��RSSRUWXQLW\�IRU�FUHDWLYH�VHOI�H[SUHVVLRQ�LQ�D�
SXEOLF�IRUXP���
�
5HDO�&RVW�RI�3ULVRQV�3URMHFW
��:DUILHOG�3ODFH��1RUWKDPSWLRQ��0$������
ZZZ�UHDOFRVWRISULVRQV�RUJ�
5&33�ZRUNV�WR�H[SDQG�WKH�RUJDQL]LQJ�FDSDFLW\�RI�
SHRSOH�DQG�FRPPXQLWLHV�VWUXJJOLQJ�WR�HQG�PDVV�
LQFDUFHUDWLRQ��:LOO�VHQG�FRPLF�ERRNV�³3ULVRQHUV�RI�
WKH�:DU�RQ�'UXJV�´�³3ULVRQ�7RZQ´�DQG�³3ULVRQHUV�
RI�D�+DUG�/LIH´�IUHH�WR�SULVRQHUV�
�
6RXWK�(QG�3UHVV
32�%R[������
%URRNO\Q��1<������
Z��ZZZ�VRXWKHQGSUHVV�RUJ

H��VRXWKHQG#VRXWKHQGSUHVV�RUJ
9����������������I��������������
8UEDQD�&KDPSDLJQ�%RRNV�WR�3ULVRQHUV�
3URMHFW
&�R�6SLQHOHVV�%RRNV
3�2��%R[�����8UEDQD��,/������
9��������������
KWWS���ZZZ�ERRNV�SULVRQHUV�RUJ�
6HQGV�YDULRXV�ERRNV�WR�VWDWH�	�IHGHUDO�SULVRQHUV�
LQ�,OOLQRLV��+DV�ODUJH�VHOHFWLRQ�RI�QRYHOV�
�
:LVFRQVLQ�%RRNV�WR�3ULVRQHUV�3URMHFW
F�R�5DLQERZ�%RRNVWRUH
����:��*LOPDQ�6WUHHW�0DGLVRQ��:,�������
KWWS���ZZZ�UDLQERZERRNVWRUH�RUJ�E�S�
ZLVFRQVLQERRNVWRSULVRQHUV#\DKRR�FRP
6HQGV�YDULRXV�ERRNV�WR�VWDWH�	�IHGHUDO�SULVRQHUV
LQ�,OOLQRLV��+DV�ODUJH�VHOHFWLRQ�RI�QRYHOV�
�
&$03$,*16�)25�7(/(3+21(�
-867,&(
(7&�&DPSDLJQ�F�R�0LFKLJDQ�&85(���
3�2��%R[�������.DODPD]RR��0,�����������
LQIR#HWFFDPSDLJQ�FRP���ZZZ�HWFFDPSDLJQ�FRP
7KH�&DPSDLJQ�WR�3URPRWH�(TXLWDEOH�7HOHSKRQH�
&KDUJHV�LV�D�QDWLRQDO�HIIRUW�WR�UHGXFH�WKH�
KLJK�FRVW�RI�SULVRQ�SKRQH�FDOOV��:HEVLWH�OLVWV�
FDPSDLJQV�VWDWH�E\�VWDWH�

1<�&DPSDLJQ�IRU�7HOHSKRQH�-XVWLFH�
F�R�&HQWHU�IRU�&RQVWLWXWLRQDO�5LJKWV
����%URDGZD\�$YH���WK�IORRU��1<��1<������
������������������KWWS���FFUMXVWLFH�RUJ�WHOHSKRQH�
MXVWLFH��&KDOOHQJHV�WKH�FRPSDQLHV�WKDW�SURILW�
IURP�SULVRQHUV�FDOOLQJ�WKHLU�ORYHG�RQHV��&XUUHQWO\�
IRFXVHG�LQ�1<�
�
3ULVRQ�&DOO�'LUHFW
3�2��%R[��������2YLHGR��)/������
9�����������������
ZZZ�WHOHQHWLQF�QHW��VXSSRUW#SULVRQFDOOGLUHFW�FRP
+HOSV�IDPLOLHV�SD\�OHVV�IRU�FROOHFW�SULVRQ�FDOOV�
�
2&6�3ULVRQ�&DOOV
�����6��$ODID\D�7UO��������2UODQGR��)/������
KWWS���ZZZ�RFVSULVRQFDOOV�FRP�
9����������������
+HOSV�IDPLOLHV�SD\�OHVV�IRU�FROOHFW�SULVRQ�FDOOV�
�
'($7+�3(1$/7<�5(6285&(6
&DPSDLJQ�WR�(QG�WKH�'HDWK�3HQDOW\
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9��������������
ZZZ�QRGHDWKSHQDOW\�RUJ�
$�QDWLRQDO�JUDVVURRWV�DEROLWLRQLVW�RUJDQL]DWLRQ�
WKDW�ZRUNV�ZLWK�SULVRQHUV��IDPLO\�PHPEHUV�DQG�
RUJDQL]HUV��&('3�SXEOLVKHV�D�QHZVOHWWHU�FDOOHG�
7KH�1HZ�$EROLWLRQLVW��IUHH�WR�SULVRQHUV���:ULWH�IRU�
UHJLRQDO�FKDSWHUV�DURXQG�WKH�FRXQWU\�
�
'HDWK�3HQDOW\�)RFXV
����0DUNHW�6W�������
6DQ�)UDQFLVFR��&$������
9���������������I���������������KWWS���
ZZZ�GHDWKSHQDOW\�RUJ�
'HGLFDWHG�WR�DEROLVKLQJ�FDSLWDO�SXQLVKPHQW�
WKURXJK�JUDVVURRWV�RUJDQL]LQJ��PHGLD�RXWUHDFK��
QDWLRQZLGH�FRDOLWLRQ�EXLOGLQJ��DQG�HGXFDWLRQ�RI�
SROLWLFDO�DQG�FLYLF�OHDGHUV�DQG�WKH�SXEOLF�DERXW�
WKH�GHDWK�SHQDOW\�DQG�LWV�DOWHUQDWLYHV��'RHV�QRW�
RIIHU�DQ\�OHJDO�VHUYLFHV�RU�EHFRPH�LQYROYHG�LQ�
LQGLYLGXDO�OHJDO�FDVHV�
�
'HDWK5RZ,QPDWH�RUJ
$�JUDVVURRWV�DQWL�GHDWK�SHQDOW\�DGYRFDF\�
RUJDQL]DWLRQ�LQVSLUHG�E\�6DQ�4XHQWLQ��&$�GHDWK�
URZ�LQPDWHV��WKHLU�IDPLOLHV��IULHQGV�DQG�RWKHUV�
LQWHUHVWHG�LQ�DFKLHYLQJ�VRFLDO�FKDQJH�WKURXJK�
HGXFDWLRQ�RI�IDFWV�DQG�LVVXHV�UHJDUGLQJ�WKH�GHDWK�
SHQDOW\��WKHGULSURMHFW#JPDLO�FRP
�
'HDWK�5RZ�6XSSRUW�3URMHFW
3�2��%R[�����'HSW��3�/LEHUW\�0LOOV��,1������
9���������������ZZZ�EUHWKUHQ�RUJ�GUVS
2IIHUV�SHQ�SDO�VHUYLFHV�WR�GHDWK�URZ�LQPDWHV�
21/<���&DQ�FRQQHFW�6SDQLVK�VSHDNLQJ�SHQ�SDOV�
RQ�D�OLPLWHG�EDVLV��
�
'�5�,�9�(��0RYHPHQW
KWWS���GULYHPRYHPHQW�RUJ�
)RXQGHG�E\�'HDWK�5RZ�SULVRQHUV��WKH�'5,9(�
PRYHPHQW�VHHNV�WR�XQLWH�WKH�'HDWK�5RZ�
FRPPXQLW\�WR�SXVK�IRUZDUG�DQG�LQLWLDWH�FKDQJH�
LQ�WKH�FRQGLWLRQV��$�JURXS�RI�SDVVLRQDWH�SULVRQHU�
DFWLYLVWV�ZKR�KDYH�SXW�DVLGH�DOO�EDUULHUV�RI�
HWKQLFLW\��FUHHG��FRORU�DQG�EHOLHIV��WR�IRFXV�RQ�WKH�
LQMXVWLFHV�IRUFHG�XSRQ�XV�E\�WKLV�V\VWHP��5HVLVWV�
E\�PHDQV�RI�LQQHU�UHVLVWDQFH��RXWHU�SHWLWLRQ�
GULYHV��GLUHFW�DFWLRQV��DQG�KXQJHU�VWULNHV�
(PDLO��GULYHPRYHPHQW#\DKRR�FRP
�
1DWLRQDO�&RDOLWLRQ�WR�$EROLVK�WKH�'HDWK�
3HQDOW\
�����'HVDOHV�6WUHHW��1:��WK�)ORRU
:DVKLQJWRQ�'&������

9���������������)��������������
ZZZ�QFDGS�RUJ�
3XEOLVKHV�³/LIHOLQHV´��D�TXDUWHUO\�QHZVSDSHU�
DERXW�ZKDW¶V�JRLQJ�RQ�LQ�WKH�VWUXJJOH�IRU�GHDWK�
SHQDOW\�DEROLWLRQ��'RHV�QRW�RIIHU�OHJDO�UHVRXUFHV��
�
6WDQOH\�7RRNLH�:LOOLDPV�/HJDF\�1HWZRUN
F�R�1HLJKERUKRRG�+RXVH�RI�1RUWK�5LFKPRQG
������UG�6W��5LFKPRQG��&$������
ZZZ�WRRNLH�FRP����ZZZ�VDYHWRRNLH�FRP�
6WDQ�7RRNLH�:LOOLDPV�ZDV�WKH�FR�IRXQGHU�RI�
WKH�/RV�$QJHOHV�&ULSV���+H�ZDV�FRQYLFWHG�
RI�PXUGHULQJ�IRXU�SHRSOH�DQG�VHQWHQFHG�WR�
GHDWK�URZ�DW�6DQ�4XHQWLQ�6DWH�3ULVRQ��+H�
ZDV�H[HFXWHG�RQ�����������+H�ZDV�D�IDPRXV�
DFWLYLVW�VWUXJJOLQJ�DJDLQVW�WKH�GHDWK�SHQDOW\�
	�WR�RYHUFRPH�JDQJ�YLROHQFH��+H�GUDIWHG�WKH�
7RRNLH�3URWRFRO�IRU�3HDFH��D�QDWLRQDO�VWUHHW�
SHDFH�LQLWLDWLYH��D�IUDPHZRUN�IRU�SHDFH�EHWZHHQ�
JDQJV��7KLV�/HJDF\�1HWZRUN�ZDV�IRXQGHG�WR�
DFKLHYH�7RRNLH¶V�ODVW�ZLVKHV��LQFOXGLQJ�YLROHQFH�
SUHYHQWLRQ�HGXFDWLRQ��OLWHUDF\�SURMHFWV��DQG�ZRUN�
IRU�VRFLDO�MXVWLFH��LQFOXGLQJ�DEROLVKLQJ�WKH�GHDWK�
SHQDOW\��*R�RQOLQH�RU�ZULWH�IRU�WKH�3URWRFRO�IRU�
3HDFH��6LJQ�LW�DQG�SDVV�LW�DORQJ��
�
7KH�2WKHU�'HDWK�3HQDOW\�3URMHFW
3�2��%R[�����
/DQFDVWHU��&$������
ZZZ�WKHRWKHUGHDWKSHQDOW\�RUJ
WRGS#OLYH�FRP
$�QDWLRQDO��JUDVVURRWV��RUJDQL]LQJ�FDPSDLJQ�
IRXQGHG�DQG�PDQDJHG�E\�OLIH�ZLWKRXW�WKH�
SRVVLELOLW\�RI�SDUROH�SULVRQHUV�ZLWK
WKH�JRDO�RI�HQGLQJ�WKH�RWKHU�GHDWK�SHQDOW\��
7KURXJK�SHDFHIXO��QRQYLROHQW�DFWLYLVP��7KH�
3URMHFW�KRSHV�WR�MRLQ�LQ�WKH�GHDWK
SHQDOW\�DEROLWLRQ�PRYHPHQW�WR�HQG�$//�IRUPV�
RI�WKH�GHDWK�SHQDOW\��LQFOXGLQJ�GHDWK�E\�
LQFDUFHUDWLRQ��
)$0,/<�	�9,6,7,1*�5(6285&(6
$LG�WR�&KLOGUHQ�RI�,PSULVRQHG�0RWKHUV��$,0�
����0F'DQLHO�6WUHHW
$WODQWD��*$������
9���������������
KWWS���ZZZ�WDNLQJDLP�QHW�
$Q�DGYRFDF\�JURXS�IRU�LQFDUFHUDWHG�PRWKHUV��$,0�
FDQ�SURYLGH�KHOSIXO�LQIRUPDWLRQ�IRU�DOO�ZRPHQ�LQ�
SULVRQ�ZKR�KDYH�FKLOGUHQ�EXW�FDQ�RQO\�SURYLGH�
VRFLDO�VHUYLFHV�LQ�WKH�$WODQWD�DUHD�
�
$LG�WR�,QPDWH�0RWKHUV��$,0�
3�2��%R[�����0RQWJRPHU\��$/�����������
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KWWS���ZZZ�LQPDWHPRPV�RUJ�
$LG�WR�,QPDWH�0RWKHUV�SURYLGHV�YLVLWDWLRQ�DQG�
RWKHU�VHUYLFHV�IRU�$ODEDPD
V�LQPDWH�PRWKHUV�DQG�
WKHLU�FKLOGUHQ��
�
)DPLO\�DQG�)ULHQGV�RI�3HRSOH�,QFDUFHUDWHG
5REHUWD�)UDQNOLQ��'LUHFWRU
�����$MD[�6WUHHW�0RQWJRPHU\��$/������
9���������������RU�������������
KWWS���ZZZ�MRXUQH\IRUMXVWLFH�RUJ�
�
&HQWHU�IRU�WKH�&KLOGUHQ�RI�,QFDUFHUDWHG�3DUHQWV
3�2��%R[��������(DJOH�5RFN��&$������
9��������������
KWWS���ZZZ�H�FFLS�RUJ�
3URYLGHV�IUHH�HGXFDWLRQDO�PDWHULDO�IRU�LQFDUFHUDWHG�
SDUHQWV�DQG�WKHLU�FKLOGUHQ��DV�ZHOO�DV�WKHUDSHXWLF�
VHUYLFHV��IDPLO\�UHXQLILFDWLRQ�VHUYLFHV��DQG�UHODWHG�
LQIRUPDWLRQ��0DQ\�VHUYLFHV�DUH�IUHH�
�
)DPLOLHV�RI�3DUFKPDQ�3ULVRQ�,QPDWHV
3�2��%R[������6WDUNYLOOH��06������
9��������������
ZZZ�DQJHOILUH�FRP�PV�SULVRQLQPDWHV�KRPH�KWPO�
:H�VHUYH�DV�D�VXSSRUW�FHQWHU�WR�DQ\RQH�ZKR�
KDV�D�IDPLO\�PHPEHU�LQFDUFHUDWHG�RU�UHFHQWO\�
UHOHDVHG�IURP�3DUFKPDQ�DQG�DQ\�RWKHU�SULVRQ�LQ�
0LVVLVVLSSL�
�
)ULHQGV�DQG�)DPLO\�RI�/RXLVLDQD
V�,QFDUFHUDWHG�
&KLOGUHQ
�����2UHWKD�&��+DOH\�%OYG��1HZ�2UOHDQV��/$�9��
�����������������������������������
KWWS���ZZZ�IIOLF�RUJ�
))/,&�LV�ILJKWLQJ�IRU�WKH�FORVXUH�RI�6ZDQVRQ�DQG�
-HWVRQ�&HQWHUV�IRU�<RXWK�DQG�IRU�DQ�LQFUHDVH�
LQ�FRPPXQLW\�EDVHG�VHUYLFHV�WKDW�KHOS�RXU�
FKLOGUHQ�JURZQ�DQG�WKULYH�LQ�WKHLU�RZQ�KRPHV�DQG�
FRPPXQLWLHV�
�
)DPLOLHV�8QLWHG�IRU�3ULVRQ�5HIRUP
������)UHGHULFN�6W���,�������0RUHQR�9DOOH\��&$�
������Y��������������
KWWS���ZZZ�FDOLIRUQLDSULVRQUHIRUP�RUJ�
)8�35�LV�VSRQVRULQJ�WZR�LQLWLDWLYHV�IRU�WKH������
JHQHUDO�HOHFWLRQ�LQ�&DOLIRUQLD�WR�LQFUHDVH�SULVRQHU�
ULJKWV�DQG�VHQWHQFLQJ��
�
)DPLOLHV�8QLWHG�IRU�5HIRUP�3ULVRQ�0LQLVWU\
*HQHUDO�%RDUG�RI�*OREDO�0LQLVWULHV
7KH�8QLWHG�0HWKRGLVW�&KXUFK

����5LYHUVLGH�'ULYH�1<��1<������
9����������������
+HOSV�SULVRQHUV
�IDPLOLHV�ZLWK�YLVLWDWLRQ��
WUDQVSRUWDWLRQ�YHQGRUV��SDUROH�ERDUG�LQIRUPDWLRQ��
DQG�FKLOGUHQ
V�HYHQWV��2IIHUV�VHUYLFHV�DQG�
LQIRUPDWLRQ�LQ�6SDQLVK
�
)DPLO\�DQG�&RUUHFWLRQV�1HWZRUN
���2OG�<RUN�5RDG�VXLWH�������
-HQNLQWRZQ��3$������
9��������������
)��������������
ZZZ�IFQHWZRUN�RUJ�
3URYLGHV�LQIRUPDWLRQ�DERXW�SURJUDPV�VHUYLQJ�
IDPLOLHV�RI�SULVRQHUV��3XEOLVKHV�)&1�UHSRUW�WUL�
DQQXDOO\��ZKLFK�IRFXVHV�RQ�D�WRSLF�LPSRUWDQW�WR�
IDPLOLHV�ZLWK�SULVRQHUV��2IIHUV�WHFKQLFDO��SURJUDP�
GHVLJQ��DVVLVWDQFH�DQG�WUDLQLQJ��$OVR�RIIHUV�
SDPSKOHWV�WR�,QFDUFHUDWHG�)DWKHUV�DQG�&KLOGUHQ�RI�
3ULVRQHUV��/LPLWHG�ZULWWHQ�LQIR�LQ�)UHQFK�
�
)DPLO\�6XSSRUW�$PHULFD
����:HVW�����6��6XLWH������
6DOW�/DNH�&LW\��87������
KWWS���ZZZ�IDPLO\VXSSRUWDPHULFD�RUJ�
3URYLGHV�LQIRUPDWLRQ�DERXW�IDPLO\�SURJUDPV��
LQFOXGLQJ�SULVRQ�SURMHFWV
�
+RXU�&KLOGUHQ��,QF�
�����$���WK�6W��/RQJ�,VODQG��1<������
9��������������
KWWS���ZZZ�KRXUFKLOGUHQ�RUJ�
0LVVLRQ�LV�WR�VXSSRUW�PRWKHUV�DQG�WKHLU�FKLOGUHQ��
3URYLGHV�UHVRXUFHV�DQG�VHUYLFHV�RXWVLGH�DQG�
LQVLGH�1<�VWDWH�SULVRQV��3URYLGHV�VHUYLFHV�LQ�
6SDQLVK�
�
7KH�,QFDUFHUDWHG�0RWKHUV�3URJUDP�(GZLQ�
*RXOG�6HUYLFHV�IRU�&KLOGUHQ
������QG�$YH���QG�IORRU�
1HZ�<RUN�1<������
9���������������
KWWS���HJVFI�RUJ�
3URYLGHV�DGYRFDF\��IRVWHU�FDUH�SUHYHQWLRQ��
FRXQVHOLQJ��DQG�YRFDWLRQDO�WUDLQLQJ��$OVR�
UXQV��$FKLHYHUV
�*LUOV�DQG�%R\V�6KLQH��SURJUDP�
IRU�FKLOGUHQ�DJHV������ZKRVH�SDUHQWV�KDYH�EHHQ�
RU�DUH�LQFDUFHUDWHG��6DWXUGD\�DFWLYLW\�JURXSV��
DQG��*UDQGSDUHQWV�DV�3DUHQWV��VXSSRUW�JURXS�
�
-XVWLFH�:RUNV�&RPPXQLW\
������WK�$YH��%URRNO\Q��1<������
9���������������)��������������
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KWWS���ZZZ�MXVWLFHZRUNV�RUJ�
6SRQVRUV��0RWKHUV�LQ�3ULVRQ��&KLOGUHQ�LQ�&ULVLV��
FDPSDLJQ�WR�HQG�PDQGDWRU\�PLQLPXP�VHQWHQFLQJ�
IRU�GUXJ�ODZ�YLRODWLRQV�
�
1DWLRQDO�,QVWLWXWH�RI�&RUUHFWLRQV��,QIRUPDWLRQ�
&HQWHU
����1��&KDPEHUV�5RDG�$XURUD��&2������
9�����������������)��������������
KWWS���ZZZ�QLFLF�RUJ�
3URYLGHV�WKH��'LUHFWRU\�RI�3URJUDPV�6HUYLQJ�
)DPLOLHV�RI�$GXOW�2IIHQGHUV��WR�SULVRQ�OLEUDULHV��
FKDSODLQV��DQG�SULVRQHUV
�IDPLOLHV��QRW�GLUHFWO\�WR�
SULVRQHUV�
�
3ULVRQHU�9LVLWDWLRQ�DQG�6XSSRUW��396�
�����&KHUU\�6WUHHW�3KLODGHOSKLD��3$������
9���������������)��������������
KWWS���ZZZ�SULVRQHUYLVLWDWLRQ�RUJ�
3URYLGHV�LQVWLWXWLRQDO�YLVLWV�WR�SULVRQHUV�RQO\�LQ�
IHGHUDO�DQG�PLOLWDU\�SULVRQV�QDWLRQZLGH��/LPLWHG�
VHUYLFHV�IRU�6SDQLVK�VSHDNLQJ�SULVRQHUV�
�
3ULVRQ�&DOOV�2QOLQH�2&6�3ULVRQ�&DOOV
3�2��%R[��������2YLHGR��)/������
9�����������������������
)����������������
KWWS���ZZZ�RFVSULVRQFDOOV�FRP�
ZZZ�WHOHQHWLQF�QHW�
+HOSV�IDPLOLHV�SD\�OHVV�IRU�WKHLU�FROOHFW�SULVRQ�
FDOOV�
�
6DQ�)UDQFLVFR�&KLOGUHQ�RI�,QFDUFHUDWHG�
3DUHQWV�3DUWQHUVKLS�
3�2��%R[����������6RODQR�$YH��%HUNHOH\��&$��
�������KWWS���ZZZ�VIFLSS�RUJ�
����PLOOLRQ�8�6��FKLOGUHQ�KDYH�D�SDUHQW�EHKLQG�EDUV�
WRGD\��7KH�SDUWQHUVKLS�IRUPHG�WR�LPSURYH�WKH�OLYHV�
RI�LQFDUFHUDWHG�FKLOGUHQ�DQG�WR�GHPDQG�D�³%LOO�RI�
5LJKWV´�IRU�WKHP��GRZQORDGDEOH�IURP�WKH�ZHEVLWH�
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LQ�SDUWLFXODU�WKH�VHYHUH�DQG�GLVSURSRUWLRQDWH�
HSLGHPLF�
DPRQJ�%ODFN�$PHULFDQV��3XEOLVKHV�QHZVOHWWHUV�
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SRVLWLYH�LQPDWHV�DQG�IRUPHU�LQPDWHV�
�
83'$7('��1DWLRQDO�3ULVRQ�+RVSLFH�
$VVRFLDWLRQ
���6��$QJHOO�6W��������3URYLGHQFH��5,������
KWWS���ZZZ�QSKD�RUJ��QSKD#QSKD�RUJ
13+$�KHOSV�WR�GHYHORS�DQG�LPSOHPHQW�KRVSLFHV
DQG�EHWWHU�HQG�RI�OLIH�FDUH�IRU�WHUPLQDOO\�LOO
SULVRQHUV�DQG�WKHLU�IDPLOLHV��3XEOLVKHV�D�
QHZVOHWWHU�
�
3ULVRQ�+HDOWK�1HZV
F�R�7KH�,QVWLWXWH�IRU�&RPPXQLW\�-XVWLFH
���6����WK�6WUHHW��WK�IORRU��3KLODGHOSKLD�3$������
KWWS���FRPPXQLW\�MXVWLFH�RUJ�SURMHFWV�SKQ��
4XDUWHUO\�QHZVOHWWHU�SXEOLVKHG�E\�IRUPHU�SULVRQHUV�
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GLVWULEXWHV�VHOI�KHOS�OHJDO�PDWHULDO�RQ�D�QXPEHU�RI�
WRSLFV��:ULWH�ZLWK�\RXU�FRQFHUQV�
�
3URMHFW�,QIRUP
�����0LVVLRQ�6WUHHW
6DQ�)UDQFLVFR�&$�����������
9���������������)��������������

7KLV����SDJH�UHVRXUFH�GLUHFWRU\�KDV�EHHQ�SXEOLVKHG�E\�WKH�3ULVRQ�$FWLYLVW�5HVRXUFH�&HQWHU��3�2��%R[��������
2DNODQG��&$�������������������������3OHDVH�PDLO�XV�WKH�HYDOXDWLRQ�IRUP�ZLWK�XSGDWHV�



�
3$5&�3ULVRQHU�6XSSRUW�'LUHFWRU\�/DVW�8SGDWHG�$XJXVW�����

��

ZZZ�SURMHFWLQIRUP�RUJ
3URYLGHV�+,9�DQG�$,'6�KRWOLQH�DW��������������
DQG�SXEOLFDWLRQV�RQ�+,9���6H�KDEOD�HVSDQRO�
�
6DQ�)UDQFLVFR�$,'6�)RXQGDWLRQ
�����0DUNHW�6W������
6DQ�)UDQFLVFR��&$������
IHHGEDFN#VIDI�RUJ�ZZZ�VIDI�RUJ
9���������������
+,9�$,'6�KRWOLQH�DW���������$,'6�IRU�&$
SULVRQHUV�RQO\��3XEOLVKHV�³%(7$�´
DYDLODEOH�LQ�6SDQLVK�DQG�(QJOLVK�
�
7HVW�3RVLWLYH�$ZDUH�1HWZRUN
�����1RUWK�%URDGZD\�6W��&KLFDJR�,/������
9�����������������RU�������������
)��������������
KWWS���ZZZ�WSDQ�FRP�WSDQ#WSDQ�FRP
+,9�$,'6�SXEOLFDWLRQ�³3RVLWLYHO\�$ZDUH�´�LV�D�
QDWLRQDO�MRXUQDO�FRYHULQJ�+,9�$,'6�WUHDWPHQW��
UHVHDUFK��QHZV��DQG�SURILOHV�RI�SHRSOH�OLYLQJ�ZLWK�
+,9��2QH�LVVXH�IRFXVLQJ�RQ�+,9�DQG�WKH�SULVRQ�
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3/($6(�127(��:H�FDQQRW�SURYLGH�OHJDO�DGYLFH�
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IRU�+DZDLL¶V�QRQ�YLROHQW�RIIHQGHUV�
�
7KH�,QVLJKW�3ULVRQ�3URMHFW
����)RXUWK�6WUHHW��6XLWH��
6DQ�5DIDHO��&$������
9�I��������������
KWWS���ZZZ�LQVLJKWSULVRQSURMHFW�RUJ�
&RPPXQLFDWLRQ�WUDLQLQJ�LQ�QRQYLROHQFH�LQ
FRUUHFWLRQDO�IDFLOLWLHV��H[SDQGLQJ�WR�LQFOXGH�
SRVWUHOHDVH�WUDLQLQJ�
�
,62�RI�6$$��,QF�
32�%R[�������+RXVWRQ��7;������
���������������������ZZZ�VH[DD�RUJ�
6H[�$GGLFWV�$QRQ\PRXV
�
0HWWDQRNLW�2XWUHDFK
$WWQ��0HGLFLQH�6WRU\
����0HUULDP�+LOO�5RDG�*UHHQYLOOH��1+������
9��������������
1DWLYH�$PHULFDQ�FLUFOHV�LQ���SULVRQV�LQ�1HZ
(QJODQG��%RRNOHW�GHVFULELQJ�WKH�SURJUDP�DQG
SRVW�SULVRQ�JURXS�FDOOHG�(QGLQJ�9LROHQW�&ULPH�
�
3DWKILQGHUV�RI�2UHJRQ
3R�%R[������*UHVKDP��2UHJRQ������
������������
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KWWS���ZZZ�SDWKILQGHUVRIRUHJRQ�RUJ�
3DWKILQGHUV�DUH�D�FRJQLWLYH�UHVWUXFWXULQJ�VNLOOV�
EXLOGLQJ�SURFHVV��LW�ZDV�GHVLJQHG�WR�WUDQVIRUP�
FULPLQDOO\�GHYLDQW�EHKDYLRU�LQWR�UHVSRQVLEOH�
FRQGXFW��)25�25(*21�35,621(56�21/<��
�
3URMHFW�5HWXUQ�RI�/RXLVLDQD�,QF�
9��������������
&DOO�IRU�XSGDWHG�DGGUHVV��7KLV�RUJDQL]DWLRQ�
ZDV�GLVSODFHG�E\�+XUULFDQH�.DWULQD��3URYLGHV�
D�SULVRQ�DIWHUFDUH�SURJUDP�����GD\�UHVLGHQWLDO��
DQG�DGGUHVVHV�WUDQVLWLRQDO�LVVXHV�VXFK�DV�DQJHU�
PDQDJHPHQW��VXEVWDQFH�DEXVH��DFDGHPLF�
HQKDQFHPHQW��FRPSXWHU�VNLOOV��MRE�UHDGLQHVV�
�
3ULVRQ�'KDUPD�1HWZRUN
���6RXWK�$QJHOO�6W�������3URYLGHQFH�5,������
9����������������LQIR#SULVRQGKDUPDQHWZRUN�RUJ�
ZZZ�SULVRQGKDUPDQHWZRUN�RUJ�
0LVVLRQ�LV�WR�SURYLGH�SULVRQHUV��DQG�WKRVH�ZKR
ZRUN�ZLWK�WKHP��ZLWK�WKH�PRVW�HIIHFWLYH
FRQWHPSODWLYH�WRROV�IRU�VHOI�WUDQVIRUPDWLRQ�DQG
UHKDELOLWDWLRQ��3URYLGHV�ERRNV�DQG�HGXFDWLRQDO
PDWHULDOV�
�
1DUFRWLFV�$QRQ\PRXV
32�%R[�������9DQ�1X\V��&$������
)UHH�LQIR��TXDUWHUO\�UHFRYHU\�RULHQWHG�QHZVOHWWHU��
IUHH�WR�LQFDUFHUDWHG�DGGLFWV��ZZZ�QD�RUJ
�
7KH�6DIHU�6RFLHW\�)RXQGDWLRQ
3�2��%R[�����%UDQGRQ��97�����������
9��������������
ZZZ�VDIHUVRFLHW\�RUJ
$�QDWLRQDO�UHVHDUFK�DGYRFDF\��DQG�UHIHUUDO�FHQWHU�
RQ�WKH�SUHYHQWLRQ�DQG�WUHDWPHQW�RI�VH[XDO�DEXVH��
3URYLGHV�WUHDWPHQW�UHIHUUDOV�WR�VH[�RIIHQGHUV�
DSSURDFKLQJ�SDUROH��3XEOLVKHV�DGXOW�VH[�RIIHQGHU�
ZRUNERRNV�DQG�RWKHU�UHODWHG�WLWOHV�IRU�SXUFKDVH��
6SDQLVK�ZRUNERRNV�SUHVHQWO\�RQO\�DYDLODEOH�IRU�
\RXWK��DOWKRXJK�WKRVH�DUH�DYDLODEOH�WR�DGXOWV�LI�
WKH\�ZLVK���1R�FROOHFW�FDOOV�
�
6H[�$EXVH�7UHDWPHQW�$OOLDQFH
32�%R[�����0LOZDXNHH��:,������
������������
ZZZ�VDWDVRUW�RUJ
LQIR��UHVRXUFHV��FRQWDFWV��DQG�VXSSRUW�WR�
LQGLYLGXDOV��IDPLOLHV��GHIHQVH�DWWRUQH\V��WUHDWPHQW�
SURYLGHUV��DQG�SURIHVVLRQDOV�ZKR�ZRUN�ZLWK�
LVVXHV�RI�VH[XDO�DEXVH�DQG�LWV�SUHYHQWLRQ�
�
7ULXQH�$UWV

�����%HGHOO�5RDG�55����.HPSWYLOOH��2QWDULR
&DQDGD�.�*��-�������������ZZZ�WULXQH�FD�
(GXFDWLRQDO�UHVRXUFH�IRU�UHVWRUDWLYH�MXVWLFH
SURJUDPV��LQWHQGHG�WR�UDLVH�SXEOLF�DZDUHQHVV�RI
DQ�DOWHUQDWLYH�WR�WKH�H[LVWLQJ�MXVWLFH�V\VWHP
V
DSSURDFK��WR�SURYLGH�WUDLQLQJ�DQG�WR�HQFRXUDJH
FLWL]HQV�WR�SDUWLFLSDWH�LQ�FRPPXQLW\�MXVWLFH�
SURJUDPV�
�
5(/,*,286�63,5,78$/�5(6285&(6
$ODYL�)RXQGDWLRQ
�����WK�$YH�����UG�)ORRU��6WH������
1HZ�<RUN��1<������
$ODYLIRXQGDWLRQ�RUJ
)UHH�.RUDQ�DQG�RWKHU�,VODPLF�%RRNV�IRU�LQPDWHV�
�
$PHULFDQ�%LEOH�6RFLHW\
�����%URDGZD\�1HZ�<RUN�1<�����������
9�����������%,%/(
KWWS���ZZZ�DPHULFDQELEOH�RUJ�
)UHH�ELEOHV�LQFOXGLQJ�ODUJH�SULQW�DQG�VWXG\�JXLGHV��
7KH\�FDQ�DUUDQJH�ZLWK�D�FKDSODLQ�WR�KDYH�ERRNV�
VHQW�LI�QHFHVVDU\��:LOO�VHQG�ERRNV�LQ�6SDQLVK�
XSRQ�UHTXHVW�
�
%$86�%RRNV�&LUFXODWLRQ
7KH�%XGGKLVW�$VVRFLDWLRQ�RI�WKH�8QLWHG�6WDWHV�
$WWQ��%RRN�&LUFXODWLRQ�'HSDUWPHQW�
�����$OEDQ\�&UHVFHQW��%URQ[��1<������
%XGGKLVW�ERRNV��RQO\������SRVWDJH�IHHV��:ULWH�IRU�
OLVW�RI�ERRNV��
�
'KDUPD�)ULHQGV�3ULVRQ�2XWUHDFK�
3URMHFW��&RPSDVVLRQ�:RUNV�IRU�$OO��
32�%R[��������/LWWOH�5RFN��$5�����������
KWWS���GKDUPDIULHQGVSULVRQRXWUHDFKSURMHFW�FRP��
)UHH�QHZVOHWWHU�DQG�GRQDWHG�ERRNV��JXLGDQFH�IRU�
WKRVH�OHDYLQJ�SULVRQ�RU�RWKHU�WUDQVLWLRQV
�
'KDUPD�6HHGV�)RXQGDWLRQ
32�%R[��������2NODKRPD�&LW\��2.������������
KWWS���SULVRQGKDUPD�RUJ
GKDUPDVHHGV#SULVRQGKDUPD�RUJ�
1RQ�SURILW�RUJDQL]DWLRQ�WKDW�SURGXFHV�D�
QHZVSDSHU�DERXW�PHGLWDWLRQ�ZLWK�D�&DWKROLF�DQG�
=HQ�IRFXV�WR�WKRVH�LQ�MDLO��LQFDUFHUDWHG�ZLWKLQ�VWDWH�
RU�IHGHUDO�SULVRQV��$OO�VXEVFULSWLRQV�DUH�IUHH�RI�
FKDUJH�WR�WKRVH�LQFDUFHUDWHG�
�
+XPDQ�.LQGQHVV�)RXQGDWLRQ
3ULVRQ�$VKUDP�3URMHFW
3�2��%R[�������'XUKDP��1&������
9��������������
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KWWS���ZZZ�KXPDQNLQGQHVV�RUJ�SURMHFW�KWPO�
6HQGV�IUHH�LQWHUIDLWK�VSLULWXDO�ERRNV�LQ�(QJOLVK�RU�
6SDQLVK�WR�SULVRQHUV��SULVRQ�ZRUNHUV��DQG�RWKHUV�
ZKR�FDQQRW�DIIRUG�WKHP��%RRNV�E\�%R�/R]RII�
��
,QVLGH�'KDUPD
32�%R[���������.LUNZRRG��02������
ZZZ�LQVLGHGKDUPD�QHW
%L�PRQWKO\�%XGGKLVW�QHZVOHWWHU�IRU�SULVRQHUV��
)RFXV�RQ�0LVVRXUL�SULVRQV��&ORWKLQJ�IRU�PHQ�
FRPLQJ�RXW�RI�SULVRQ�LV�DYDLODEOH�DV�ZHOO�DV
D�GLUHFWRU\�IRU�KRPHOHVV�DQG�SHRSOH�FRPLQJ�RXW�
RI�SULVRQ�IRU�WKH�6W��/RXLV�DUHD�
�
,QWHUQDWLRQDO�$VVRFLDWLRQ�RI�6XILVP�3ULVRQ�
3URMHFW
32�%R[�������6DQ�5DIDHO��&DOLIRUQLD������
������������ ZZZ�LDV�RUJ
$�SURJUDP�RI�WKH�,$6��DOVR�UXQV�WKH�6XIL�:RPHQ�
2UJDQL]DWLRQ�3ULVRQ�3URJUDP��&RUUHVSRQGHQFH�
RSSRUWXQLWLHV�DQG�D�TXDUWHUO\�QHZVOHWWHU�
�
,QWHUQDWLRQDO�%LEOH�6RFLHW\
�����-HW�6WUHDP�'U��&RORUDGR�6SULQJV��&2�
�����������
,QPDWHV�FDQ�UHFHLYH�IUHH�RQ�WKH�LQVLGH�%LEOH�
�(QJOLVK�RU�6SDQLVK��DQG�D�ERRNOHW�IRU�ZRPHQ�RU�
PHQ��1R�ODUJH�SULQW�LQPDWH�ELEOHV�
�
,VODPLF�&HQWHU
�����0DVV�$YH�1:��:DVKLQJWRQ��'&�����
)UHH�.RUDQ�DQG�VWXG\�JXLGHV��:LOO�VHQG�WKURXJK�
FKDSODLQ�
�
,VODPLF�&HQWHU�RI�6SULQJILHOG�0LVVRXUL
�����(DVW�'LYLVLRQ�6W��6SULQJILHOG��02�������
3URYLGHV�IUHH�4XU¶DQV�DQG�ZLOO�ZULWH�OHWWHUV�
WR�SULVRQ�DXWKRULWLHV�DQG�WR�SROLWLFLDQV�DERXW�
FRQGLWLRQV�LQ�SULVRQV�IRU�SULVRQHUV�LQ�0LVVRXUL�DQG�
DGMDFHQW�VWDWHV�
�
-HZLVK�3ULVRQHU�6HUYLFHV�,QWHUQDWLRQDO
32�%R[��������6HDWWOH��:$�����������
(PHUJHQF\�&ROOHFW�SKRQH��������������
ZZZ�MHZLVKSULVRQHUVHUYLFHV�RUJ

&KDSODLQF\�DQG�VRFLDO�VHUYLFHV�RUJDQL]DWLRQ�
IRU�-HZLVK�SULVRQHUV��WKHLU�IDPLO\�PHPEHUV�DQG�
UHOHDVHHV�RQO\��:LOO�SURYLGH�-HZLVK�UHOLJLRXV�
PDWHULDOV��LQFOXGLQJ�+HEUHZ�WH[WV�
�
,VODPLF�(GXFDWLRQ�&HQWHU
�����0DVVDFKXVHWWV�$YH��1:
:DVKLQJWRQ�'&������

9���������������)��������������
KWWS���ZZZ�WKHLVODPLFFHQWHU�FRP�
)UHH�.RUDQ�DQG�EHJLQQHU�RU�DGYDQFHG�VWXG\�
JXLGHV��&DQ�GR�UHWXUQ�PDLO�FDUH�RI�WKH�FKDSODLQ��
,QIRUPDWLRQ�LQ�$UDELF�DQG�(QJOLVK�
�
3ULVRQ�)HOORZVKLS
3�2��%R[������0HUULILHOG��9$�����������
9��������������������ZZZ�SULVRQIHOORZVKLS�RUJ
3ULVRQ�)HOORZVKLS�SDUWQHUV�ZLWK�ORFDO�FKXUFKHV�
DFURVV�WKH�FRXQWU\�WR�PLQLVWHU�WR�SULVRQHUV��H[�
SULVRQHUV��DQG�WKHLU�IDPLOLHV��3XEOLVKHV�D�YDULHW\�
RI�SULVRQHU�VXSSRUW�OLWHUDWXUH�LQFOXGLQJ�WKH�3ULVRQ�
6XUYLYDO�*XLGH
�
5RFN�RI�$JHV�3ULVRQ�0LQLVWU\
3ULVRQHUV�%LEOH�,QVWLWXWH
3�2��%R[������&OHYHODQG��71������
9��������������
)UHH�.LQJ�-DPHV�%LEOH��FRUUHVSRQGHQFH�FRXUVH��
2IIHUV�1HZ�7HVWDPHQW�VWXG\�FRXUVH�WKURXJK�WKH�
3%,�
�
6HW�0\�:D\�)UHH��,QF
����1RUWK�+RJDQ�6WUHHW��1R�����
-DFNVRQYLOOH��)ORULGD������������������������
VHWP\ZD\IUHH�#JPDLO�FRP�
$�PLQLVWU\�DVVLVWLQJ�SULVRQHUV�LQ�SURRIUHDGLQJ�SUR�
VH�OLWLJDWLRQ�SDSHUV�DQG�LQ�ZULWLQJ�SDUROH�SODQV�
IRU�D�VPDOO�IHH��:H�DUH�127�ODZ\HUV�DQG�FDQ�QRW�
JLYH�OHJDO�DGYLFH
�
6<'$�)RXQGDWLRQ�<RJD�3ULVRQ�3URMHFW
32�%R[��������(PHU\YLOOH��&$������
0DLOV�PRQWKO\�IUHH�QHZVOHWWHU�DQG�WKH�6LGGKD�
<RJD��+RPH�6WXG\�&RXUVH�WR�DQ\�LQPDWH�WKDW�
UHTXHVWV�LW�
�
62&,$/�6833257�
$*(1&,(6
%HWWHU�3HRSOH
�����1(�0DUWLQ�/XWKHU�.LQJ�-U��%OYG�
3RUWODQG�25������
9��������������
ZZZ�EHWWHUSHRSOH�RUJ�
%HWWHU�3HRSOH
V�PLVVLRQ�LV�WR�GUDPDWLFDOO\�UHGXFH�
UHFLGLYLVP�LQ�0XOWQRPDK�&RXQW\�DQG�RWKHU�DUHDV�
�
)DPLOLHV�$JDLQVW�0DQGDWRU\�0LQLPXPV
�����.�6W��1:��6XLWH�����
:DVKLQJWRQ�'&������
9���������������)��������������
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KWWS���ZZZ�IDPP�RUJ�
&KDSWHUV�LQ�DOPRVW����VWDWHV��:ULWH�IRU�QHZVOHWWHU�
DQG�OLVW�RI�SXEOLFDWLRQV��LQFOXGLQJ�LQIR�RQ�%RRNHU�
DQG�)DQIDQ�GHFLVLRQV��3URYLGHV�DPLFXV�EULHIV�
�
)DPLOLHV�WR�$PHQG�&DOLIRUQLD
V�7KUHH�6WULNHV�
�����6��)LJXHURD�6W�������/$��&$������
9��������������
KWWS���ZZZ�IDFWV��FRP�
)$&76�ZRUNV�WR�DPHQG�&DOLIRUQLD
V�7KUHH�6WULNHV�
ODZ�WR�WDUJHW�YLROHQW�IHORQLHV�RQO\��4XDUWHUO\�
QHZVOHWWHU��E\�GRQDWLRQ���3ULQW�UHWXUQ�DGGUHVV�
H[DFWO\�LI�\RX�ZDQW�D�UHVSRQVH��)O\HUV�SULQWHG�LQ�
(QJOLVK�DQG�6SDQLVK�
�
,QWHUQDWLRQDO�&RPPXQLW\�&RUUHFWLRQV�
$VVRFLDWLRQ��,&&$�
�����*HRUJLD�$YH��VXLWH����
6LOYHU�6SULQJ��0&������
9����������������)��������������
LQIR#LFFDZHE�RUJ����KWWS���ZZZ�LFFDZHE�RUJ�
3XEOLVKHV�WKH�,&&$�-RXUQDO�RQ�&RPPXQLW\�
&RUUHFWLRQV��DV�ZHOO�DV�YDULRXV�QHZVOHWWHUV��$OVR�
SXWV�RXW�D�GLUHFWRU\�RI�UHVLGHQWLDO�SURJUDPV�HYHU\�
����\HDUV��3URYLGHV�OLPLWHG�UHIHUUDOV�
�
1$$&3�1DWLRQDO�3ULVRQ�3URMHFW
��:����WK�6W��%DOWLPRUH��0'������
KWWS���ZZZ�QDDFS�RUJ�SDJHV�FULPLQDO�MXVWLFH�
LVVXHV������9��������������
:RUNV�RQ�H[�IHORQ�UH�HQIUDQFKLVHPHQW�DQG�UDFLDO�

GLVSDULWLHV�ZLWKLQ�WKH�FULPLQDO�MXVWLFH�V\VWHP�DV�
ZHOO�DV�SURYLGH�WKH�LQFDUFHUDWHG�ZLWK�D�YHKLFOH�RI�
HPSRZHUPHQW�WKURXJK�WKH�IRUPDWLRQ�RI�3ULVRQ�
%UDQFKHV�
�
3ULVRQ�3ODFH
ZZZ�SULVRQSODFH�FRP�
6WDUWHG�E\�DQ�H[�SULVRQHU��WKLV�ZHEVLWH�LV�D�SODFH�
IRU�IULHQGV�DQG�IDPLOLHV�RI�WKRVH�RQ�WKH�LQVLGH�WR�
FRPPXQLFDWH�DQG�VXSSRUW�HDFK�RWKHU�
�
7KH�6HQWHQFLQJ�3URMHFW
�����'H6DOHV�6W�1:��WK�)ORRU
:DVKLQJWRQ�'&������
9���������������)��������������
KWWS���ZZZ�VHQWHQFLQJSURMHFW�RUJ�
VWDII#VHQWHQFLQJSURMHFW�RUJ�
:ULWH�IRU�OLVW�RI�SXEOLFDWLRQV�	�
SULFHV���3XEOLFDWLRQV�RQ�GUXJ�SROLF\��YRWLQJ�ULJKWV��
MXYHQLOH�MXVWLFH��VHQWHQFLQJ�ODZ�DQG�SROLF\��UDFLDO�
GLVSDULWLHV��DQG�ZRPHQ�SULVRQHUV�´�)UHH�GRZQORDG�
RQ�ZHEVLWH���
�
�
9LVLRQV�IRU�3ULVRQV�3HDFH�LQ�3ULVRQ�3URMHFW
3�2��%R[������&RVWD�0HVD�&$������
9��������������
9)3�VSRQVRUV�YROXQWHHUV�DURXQG�WKH�ZRUOG�
DQG�RIIHUV�SULVRQ�YROXQWHHUV�WUDLQLQJ��7KH\�DOVR�
SURPRWH�D�SULVRQ�QRQ�YLROHQFH�SURJUDP��2IIHUV�D�
PHGLWDWLRQ�LQVWUXFWLRQ�VHUYLFH�LQ�6SDQLVK�

�
&+(&.�7+(6(�287��
3ULVRQ�/HJDO�1HZV
$Q�LQGHSHQGHQW�PRQWKO\�SXEOLFDWLRQ�VWDUWHG�E\�SULVRQHUV�WKDW�UHSRUWV��UHYLHZV��DQG�DQDO\]HV�QHZV�UHODWHG�WR�
SULVRQHU�ULJKWV�DQG�SULVRQ�LVVXHV��)RFXVHV�RQ�VWDWH��IHGHUDO��DQG�LQWHUQDWLRQDO�SULVRQ�LVVXHV��3/1�ZLOO�PDLO�DQ�
LQIRUPDWLRQDO�EURFKXUH��D�FDOHQGDU��DQG�D�ERRNPDUN�DW�QR�FKDUJH�WR�DQ\�SULVRQHU�LQ�WKH�86��6XEVFULSWLRQV�DUH�QRW�
IUHH�WR�SULVRQHUV�EXW�DYDLODEOH�DW�D�UHGXFHG�FRVW��SOHDVH�ZULWH�IRU�PRUH�LQIRUPDWLRQ��3ULVRQ�/HJDO�1HZV��3�2�%R[�
������:HVW�%UDWWOHERUR�9W����������������������ZZZ�SULVRQOHJDOQHZV�RUJ�
�
$OO�RI�8V�RU�1RQH
$OO�RI�8V�RU�1RQH�LV�D�QDWLRQDO�RUJDQL]LQJ�LQLWLDWLYH�RI�SULVRQHUV�DQG�IRUPHU�SULVRQHUV�WR�FRPEDW�WKH�PDQ\�IRUPV�RI�
GLVFULPLQDWLRQ�WKDW�SULVRQHUV�IDFH�XSRQ�UHOHDVH��7KH\�DUH�DFWLYH�LQ�VHYHUDO�ORFDO�DQG�QDWLRQDO�FDPSDLJQV��LQFOXGLQJ�
%$1�7+(�%2;��D�PRYHPHQW�WR�HQG�MRE�GLVFULPLQDWLRQ�EDVHG�RQ�IHORQ\�FRQYLFWLRQV��
+DYH�\RX�HYHU�EHHQ�LQ�MXYHQLOH�KDOO��MDLO��SULVRQ��RU�,16�GHWHQWLRQ"�$UH�\RX�FXUUHQWO\�RQ�SUREDWLRQ�RU�RQ�SDUROH"�
$UH�\RX�KDYLQJ�D�KDUG�WLPH�VWDUWLQJ�RYHU�RU�ILQGLQJ�D�MRE�VLQFH�\RXU�UHOHDVH�IURP�SULVRQ"�+DYH�\RX�RU�VRPHRQH�
\RX�NQRZ�EHHQ�GHQLHG�KRXVLQJ�RU�ZHOIDUH�GXH�WR�D�IHORQ\�FRQYLFWLRQ"�:RXOG�\RX�OLNH�WR�NQRZ�PRUH�DERXW�\RXU�
ULJKW�WR�YRWH�ZLWK�D�IHORQ\�FRQYLFWLRQ"�+DYH�\RX�EHHQ�GHQLHG�FXVWRG\�RI�\RXU�FKLOGUHQ�EHFDXVH�RI�\RXU�IHORQ\�
FRQYLFWLRQ"�+DV�\RXU�MXYHQLOH�UHFRUG�EHHQ�XVHG�DJDLQVW�\RX"����:H�DUH�ZRUNLQJ�WRZDUGV�VROXWLRQV�WR�WKHVH�
SUREOHPV��&RQWDFW��$OO�RI�8V�RU�1RQH��F�R�/HJDO�6HUYLFHV�IRU�3ULVRQHUV�ZLWK�&KLOGUHQ�������0DUNHW�6W��������
6DQ�)UDQFLVFR��&$���������������������H[W�����
KWWS���ZZZ�DOORIXVRUQRQH�RUJ�
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7,*5$
7,*5$�LV�DQ�2DNODQG��&$�EDVHG�VRFLDO�HQWHUSULVH�DLPLQJ�WR�KHOS�UHPLWWDQFH�FRPSDQLHV�EHFRPH�PRUH�VRFLDOO\���
SROLWLFDOO\��DQG�HFRQRPLFDOO\�UHVSRQVLEOH���7,*5$�ZRUNV�WR�KHOS�LPPLJUDQW�FRPPXQLWLHV�DURXQG�LVVXHV�RI�
HFRQRPLF�HPSRZHUPHQW��VRFLDO�MXVWLFH�DQG�WUDQVQDWLRQDO�JUDVVURRWV�GHYHORSPHQW��/LNH�LPPLJUDQWV��SULVRQHUV�
PXVW�UHFHLYH�IXQGV�WKURXJK�PRQH\�WUDQVIHUV�RUFKHVWUDWHG�E\�D�SUHGDWRU\�LQGXVWU\��0RQH\�WUDQVIHU�DJHQFLHV�
FKDUJH�������LQ�IHHV��UHVXOWLQJ�LQ�ELOOLRQV�RI�ORVW�PRQH\�IRU�ORZ�LQFRPH�ZRUNHUV�DQG�WKHLU�IDPLOLHV��7,*5$�ZRUNV�
ZLWK�FRPPXQLW\�DQG�HWKQLF�DVVRFLDWLRQV�WR�FRQGXFW�WKH�IROORZLQJ�VXUYH\��DIWHU�����VXUYH\V�DUH�FRPSOHWHG�LQ�RQH�
DUHD��7,*5$�GHPDQGV�WKDW�FRUSRUDWLRQV�UHLQYHVW�LQ�WKRVH�FRPPXQLWLHV��0RUH�LQIRUPDWLRQ�DYDLODEOH�LQ�ODQJXDJHV�
DW�ZZZ�WUDQVQDWLRQDODFWLRQ�RUJ
�
6HQG�\RXU�QDPH�DQG�FRQWDFW�LQIRUPDWLRQ�WR�7,*5$��DQG�DVN�\RXU�IULHQG�IDPLO\�PHPEHU�RQ�WKH�RXWVLGH�WR�VHQG�
WKHLU�QDPH�DGGUHVV�SKRQH�HPDLO�DGGUHVV�RUJDQL]DWLRQ�DIILOLDWLRQ�WR�
7,*5$������$OLFH�6WUHHW�������2DNODQG��&$�������
���������������WLJUD#WUDQVQDWLRQDODFWLRQ�RUJ
�
72;,&�6:($76+236��WKLV�LQIRUPDWLRQ�LV�GDWHG�EXW�VWLOO�UHODYDQW�IRU�XQGHUVWDQGLQJ�WKH�SULVRQ�LQGXVWULDO�
FRPSOH[�DV�LW�FRQWLQXHV�WR�HQVODYH�DQG�H[SORLW�ZRUNHUV�IRU�LWV�IDFWRULHV�
$V�RI�'HFHPEHU������

� 7KHUH�ZHUH�����������SHRSOH�KHOG�LQ�)HGHUDO�RU�6WDWH�SULVRQV�DQG���������SHRSOH�LQ�MDLOV��IRU�D�WRWDO�
RI������������SHRSOH�LQFDUFHUDWHG�LQ�WKH�8QLWHG�6WDWHV�

� ����PLOOLRQ�PHQ�DQG�ZRPHQ�ZHUH�XQGHU�FRUUHFWLRQDO�VXSHUYLVLRQ�RI�VRPH�NLQG��LQFOXGLQJ�SUREDWLRQ��
SDUROH��)HGHUDO�DQG�6WDWH�SULVRQV��DQG�ORFDO�MDLOV��7KDW¶V�RQH�LQ�HYHU\����DGXOWV�

� 0HQ�PDNH�XS�����RI�SULVRQHUV�XQGHU�VWDWH�RU�IHGHUDO�MXULVGLFWLRQ��DQG�ZRPHQ�PDNH�XS����
� $ERXW�����RI�DOO�VHQWHQFHG�SULVRQHUV�ZHUH�ZKLWH������ZHUH�EODFN��DQG�����ZHUH�+LVSDQLF��
� 7KH�LPSULVRQPHQW�RI�%ODFNV�LQ�WKH�8QLWHG�VWDWHV�LV�������PHQ�DQG�����ZRPHQ�SHU���������SHUVRQV�

LQ�WKH�8�6��)RU�ZKLWH�SULVRQHUV��WKH�UDWH�LV�����PHQ�DQG����ZRPHQ�SHU���������SHUVRQV��7KLV�PHDQV�
%ODFN�PDOHV�ZHUH�LPSULVRQHG�DW�D�UDWH�VL[�DQG�KDOI�WLPHV�KLJKHU�WKDQ�ZKLWH�PDOHV�

� ,Q�RWKHU�ZRUGV��%ODFNV�UHSUHVHQW�������RI�WKH�WRWDO�8�6��SRSXODWLRQ��EXW�������RI�WKH�8�6��SULVRQ�
SRSXODWLRQ��DQG�����RI�GHDWK�URZ�

� ��������SULVRQHUV�DUH�EHLQJ�KHOG�LQ�SULYDWH�IDFLOLWLHV�
� $V�RI�-DQXDU\���������WKHUH�ZHUH�������GHDWK�URZ�SULVRQHUV�
� 'XULQJ����������VWDWHV�H[HFXWHG����LQPDWHV�����PRUH�WKDQ�WKH�QXPEHU�H[HFXWHG�GXULQJ������:RPHQ�

DUH�WKH�IDVWHVW�JURZLQJ�SULVRQ�SRSXODWLRQ�LQ�WKH�8QLWHG�6WDWHV��LQFUHDVLQJ�RYHU������VLQFH�������
� %ODFN�FKLOGUHQ�DUH�QHDUO\�QLQH�WLPHV�PRUH�OLNHO\�WR�KDYH�DQ�LQFDUFHUDWHG�SDUHQW�LQ�SULVRQ�������DQG�

/DWLQR�FKLOGUHQ��������DUH�PRUH�WKDQ�WKUHH�WLPHV�PRUH�OLNHO\��WKDQ�ZKLWH�FKLOGUHQ��������
� $ERXW�����RI�PRWKHUV�LQ�VWDWH�SULVRQV�OLYHG�ZLWK�WKHLU�FKLOGUHQ�EHIRUH�SULVRQ��FRPSDUHG�WR�����RI�

PHQ��:KDW�KDSSHQHG�WR�WKRVH�FKLOGUHQ"
� 0RVW�FRUUHFWLRQDO�IDFLOLWLHV�XQIDLUO\�WDUJHW�WUDQVJHQGHU�SHRSOH�LQ�SULVRQ�E\�SODFLQJ�WKHP�LQ�FRUUHFWLRQDO�

IDFLOLWLHV�DFFRUGLQJ�WR�WKHLU�ELUWK�VH[�DQG�QRW�DFFRUGLQJ�WR�WKH�JHQGHU�WKH\�LGHQWLI\�ZLWK��WUDQVZRPHQ�
DUH�LQFDUFHUDWHG�LQ�SULVRQV�WKDW�KRXVH�PHQ�DQG�WUDQVPHQ�DUH�LQFDUFHUDWHG�LQ�SULVRQV�WKDW�KRXVH�
ZRPHQ�

�
6RXUFHV��8�6��&HQVXV�%XUHDX�IDFWILQGHU�FHQVXV�JRY��%XUHDX�RI�-XVWLFH�6WDWLVWLFV��RMS�JRY�EMV��-XVWLFH�1RZ�IDFWVKHHW��³3ULVRQ�
$EROLWLRQ�LV�D�:RPHQ¶V�,VVXH�´�ZZZ�MQRZ�RUJ��:RPHQ�LQ�3ULVRQ�3URMHFW��&RUUHFWLRQDO�$VVRFLDWLRQ�RI�1HZ�<RUN��
ZZZ�FRUUHFWLRQDODVVRFLDWLRQ�RUJ��3ULVRQ�/HJDO�6HUYLFHV�RI�1HZ�<RUN��ZZZ�SOQV\�RUJ��+XPDQ�5LJKWV�:DWFK��ZZZ�KUZ�RUJ

�
6WDQGDUG�0LQLPXP�5XOHV�IRU�WKH�7UHDWPHQW�RI�3ULVRQHUV
$SSURYHG��8�1��&RQJUHVV�RQ�WKH�3UHYHQWLRQ�RI�&ULPH�DQG�WKH�7UHDWPHQW�RI�2IIHQGHUV��KHOG�DW�*HQHYD�LQ�
������DQG�DSSURYHG�E\�WKH�(FRQRPLF�DQG�6RFLDO�&RXQFLO�E\�UHVROXWLRQV�����&��;;,9��RI����-XO\������DQG�
������/;,,��RI����0D\������
KWWS���ZZZ�RKFKU�RUJ�HQJOLVK�ODZ�LQGH[�KWP�
$FFRPPRGDWLRQV
&HOOV�IRU�LQGLYLGXDOV�VKRXOG�QRW�EH�XVHG�WR�DFFRPPRGDWH�WZR�RU�PRUH�SHUVRQV�RYHUQLJKW��GRUPLWRU\�IDFLOLWLHV�DUH�
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WR�EH�VXSHUYLVHG�DW�QLJKW�
([HUFLVH�DQG�6SRUW
,I�QRW�HPSOR\HG�LQ�RXWGRRU�ZRUN��HYHU\�SULVRQHU�VKDOO�KDYH�DW�OHDVW�RQH�KRXU�RI�H[HUFLVH�LQ�WKH�RSHQ�DLU��ZHDWKHU�
SHUPLWWLQJ�
<RXQJ�SULVRQHUV�DQG�RWKHUV�RI�VXLWDEOH�DJH�DQG�SK\VLTXH�DUH�WR�UHFHLYH�SK\VLFDO�DQG�UHFUHDWLRQDO�WUDLQLQJ�
0HGLFDO�6HUYLFHV
3UH�QDWDO�DQG�SRVW�QDWDO�FDUH�DQG�WUHDWPHQW�DUH�WR�EH�SURYLGHG�E\�ZRPHQ
V�LQVWLWXWLRQV��ZKHUH�QXUVLQJ�LQIDQWV�DUH�
DOORZHG�WR�UHPDLQ�ZLWK�WKHLU�PRWKHUV��D�QXUVHU\�VWDIIHG�E\�TXDOLILHG�SHUVRQV�LV�QHHGHG�
7KH�PHGLFDO�RIILFHU�VKDOO�VHH�DOO�VLFN�SULVRQHUV�GDLO\��DORQJ�ZLWK�WKRVH�ZKR�FRPSODLQ�RI�LOOQHVV�RU�DUH�UHIHUUHG�WR�
KLV�KHU�DWWHQWLRQ�
7KH� PHGLFDO� RIILFHU� LV� WR� UHSRUW� WR� WKH� GLUHFWRU� RQ� SULVRQHUV� ZKRVH� KHDOWK� LV� MHRSDUGL]HG� E\� FRQWLQXHG�
LPSULVRQPHQW�DQG�RQ�WKH�TXDOLW\�RI�WKH�IRRG��K\JLHQH��EHGGLQJ��FORWKLQJ��DQG�SK\VLFDO�UHJLPHQ�RI�WKH�SULVRQHUV�
'LVFLSOLQH�DQG�3XQLVKPHQW
&UXHO��LQKXPDQ��DQG�RU�GHJUDGLQJ�SXQLVKPHQWV��LQFOXGLQJ�FRUSRUDO�SXQLVKPHQW�DQG�UHVWULFWLRQ�WR�D�GDUN�FHOO��VKDOO�
EH�SURKLELWHG�
,QVWUXPHQWV�RI�5HVWUDLQW
+DQGFXIIV��VWUDLWMDFNHWV��DQG�RWKHU� LQVWUXPHQWV�RI� UHVWUDLQW�DUH�QHYHU� WR�EH�DSSOLHG�DV�D�SXQLVKPHQW��DQG� LURQV�
DQG�FKDLQV�DUH�QRW�WR�EH�XVHG�DV�PHDQV�RI�UHVWUDLQW�
,QIRUPDWLRQ�WR�DQG�&RPSODLQWV�E\�3ULVRQHUV
8SRQ�DGPLVVLRQ��SULVRQHUV�VKDOO�EH�LQIRUPHG�RI�WKH�UHJXODWLRQV�WKH\�DUH�WR�OLYH�E\�DQG�RI�DXWKRUL]HG�FKDQQHOV�IRU�
VHHNLQJ�LQIRUPDWLRQ�DQG�PDNLQJ�FRPSODLQWV��
3ULVRQHUV�DUH�WR�KDYH�WKH�ULJKW�WR�PDNH�FRPSODLQWV�WR�WKH�GLUHFWRU�RI�WKH�LQVWLWXWLRQ��DV�ZHOO�DV�WR�WKH�FHQWUDO�SULVRQ�
DGPLQLVWUDWLRQ� DQG� WKH� MXGLFLDO� DXWKRULW\�� LQ� WKH� SURSHU� IRUP� EXW� ZLWKRXW� FHQVRUVKLS� DV� WR� VXEVWDQFH�� DQG� WKH\�
DUH�WR�KDYH�WKH�RSSRUWXQLW\�WR�VSHDN�GLUHFWO\�WR�DQ�LQVSHFWRU�RI�SULVRQV�RXWVLGH�WKH�SUHVHQFH�RI�LQVWLWXWLRQDO�VWDII�
PHPEHUV��
8QOHVV�HYLGHQWO\�IULYRORXV��HDFK�FRPSODLQW�VKDOO�EH�UHSOLHG�WR�SURPSWO\�
&RQWDFWV�ZLWK�WKH�2XWVLGH�:RUOG�
3ULVRQHUV�DUH�WR�EH�DOORZHG�UHJXODU�FRQWDFW�ZLWK�IDPLO\�DQG�IULHQGV��E\�ERWK�FRUUHVSRQGHQFH�DQG�SHUVRQDO�YLVLWV��
3ULVRQHUV� ZKR� DUH� IRUHLJQ� QDWLRQDOV� VKDOO� EH� DOORZHG� FRPPXQLFDWLRQ� ZLWK� GLSORPDWLF� DQG� FRQVXODU�
UHSUHVHQWDWLYHV�RI�WKHLU�6WDWH��RU�D�6WDWH�RU�LQWHUQDWLRQDO�DXWKRULW\�WKDW�KDV�WDNHQ�FKDUJH�RI�WKHLU�LQWHUHVWV�
3ULVRQHUV�DUH�WR�EH�NHSW�LQIRUPHG�RI�FXUUHQW�HYHQWV�DQG�LPSRUWDQW�LWHPV�RI�QHZV�
%RRNV��
(YHU\�LQVWLWXWLRQ�VKDOO�PDLQWDLQ�IRU�WKH�XVH�RI�SULVRQHUV�D�OLEUDU\�ZLWK�UHFUHDWLRQDO�DQG�LQVWUXFWLRQDO�ERRNV�
*XLGLQJ�3ULQFLSOHV
7KH� SULVRQ� V\VWHP� PXVW� QRW� DJJUDYDWH� XQQHFHVVDULO\� WKH� VXIIHULQJ� LQKHUHQW� LQ� D� SULVRQHU
V� ORVV� RI� VHOI�
GHWHUPLQDWLRQ�DQG�OLEHUW\�
3ULVRQV�VKRXOG�XWLOL]H�DOO�UHPHGLDO��HGXFDWLRQDO��PHGLFDO��DQG�VSLULWXDO�IRUPV�RI�DVVLVWDQFH�WR�WUHDW�WKH�SULVRQHU
V�
QHHGV�DQG�IDFLOLWDWH�KLV�UHWXUQ�WR�VRFLHW\�DV�D�ODZ�DELGLQJ�PHPEHU�
*RYHUQPHQW�RU�SULYDWH�DJHQFLHV�VKRXOG�EH�DYDLODEOH�IRU�WKH�DIWHU�FDUH�RI�UHOHDVHG�SULVRQHUV
7UHDWPHQW
7UHDWPHQW� RI� SULVRQHUV� XQGHU� VHQWHQFH� VKDOO� EH� GLUHFWHG� WR� DFKLHYH� WKH� FDSDFLW\� IRU� ODZ�DELGLQJ� DQG� VHOI�
VXSSRUWLQJ�OLYHV��XWLOL]LQJ�SURIHVVLRQDO�VHUYLFHV�ZKHQHYHU�SRVVLEOH�
(GXFDWLRQ�DQG�5HFUHDWLRQ��
7KH�RQJRLQJ�HGXFDWLRQ�RI�SULVRQHUV�LV�WR�EH�IDFLOLWDWHG��DQG�VFKRROLQJ�RI�LOOLWHUDWHV�DQG�\RXWKIXO�SULVRQHUV�LV�WR�EH�
FRQVLGHUHG�FRPSXOVRU\�
5HFUHDWLRQDO�DQG�FXOWXUDO�DFWLYLWLHV�DUH�WR�EH�PDGH�DYDLODEOH�
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